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2@22 AAHA Canine Vaeccination Guidelines

These Guidelines empower veterinarians fo make the best
sible personalized recommendations for their patients
als:f!-minin& which vaccines are essential for each individual dug.
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WHY YOUR PET NEEDS
EARLY DETECTION BLOODWORK.

VETERINARIANS RECOMMEND THAT
CATS AND DOGS ARE TESTED AT
LEAST ONCE A YEAR!

Wy ?
UNPROTECTED PETS ARE AT RISK FOR:

Cancer
Diabetes
And many more issues!

Kidney Disease
Liver Disease .
Heartworm Infection

o " Get A Full Picture Of Health!

Physical exams are important, but just a
part of your pets overall health. Bloodwork
provides information that you can otherwise not get.

Determine A Baseline!
Establishing a baseline allows your vet
to monitor even subtle changes as your pet ages
to better detect and treat illnesses early on.

Prepare for your pets needs!

Bloodwork helps your vet make better informed
decisions, so they can treat your pet right away and ensure
certain procedures and medications are safe
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Early diagnosis

is KEY!

It can identify many
diseases and gives your
vet time to treat
ar even slow
down progression.
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Enrollment

Monthly Price $45 555
Annual Price S588

Package Value $1455

Yearly Savings $867

$708
$1625
$917

565
$828
$2242
$1414
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* Improve wellness-based service options
* Expand vaccination coverage
* Include recheck cytological examinations
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* Comprehensive bloodwork panels
+ Age/Stage of Life based approach

* Reduce mid-plan attrition or non-payment
* Commonly post surgical or dental consumption

* Improve plan profitability
+ Focus on service-based components
* Remove surgical and dental inclusion

Replace with packages and plan member discount
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Camp & Care

Boarding/Day Camp 2 4 6

All Other Services 5% 10% 15%

Pay in Full Discount N/A N/A N/A
v—L R
Camp & Care

Boarding/Day Camp 4 4 4

All Other Services 10% 10% 10%

Pay in Full Discount 10% 10% 10%
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Enrollment

Monthly Price S45 $55 $65
Annual Price 5588 $708 5828
Package Value 51455 51625 $2242
Yearly Savings 5867 $917 $1414

Paid In Full Savings $58.80 $70.80 $82.80
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IT'S A NEW DAY AT NEWDAY!

HOW TO ENROLL CUSTOMERS IN THE NEW WELLNESS PLANS

St g excellent customer service will
r and concise information of what s : -
A : start to build a long term relationship
the new plans include, retail cost of

services verses plan cost, and the

e ¢ s and their families loyal
benefits of a deferred payment plan. Y

T

tormers year after year.

RELATIONSHIP

COMMUNICATION

preventat:

can increase their pets longevity.
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Pet Parent Renewal Communications

Run Renewal Report For A List Of
Up Coming Renewals

Explain The Differences In The Adult
& Adult+ Plans

Reach Out To Pet Parents &
Schedule Office Visit (Use The
Remaining Services On WP As A
Reason To Come In})

Address Any Cost Increases As
Providing A Plan That Is Focused On
The Health & Longevity Of Their
Pet!

If You Do Not Reach Pet Parent
Leave A Voicemail & Send Text
Message

Remember, retaining customers is
not only about making the
transition smooth but also about
delivering ongoing value and
building lasting relationships. At the
end of the Day, our goal at NewDay
is for pets to be happy & healthy!
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Customer: 401704 - Sheri Gifford - Trixie

Update Payment Information
¢+ Balance Due Now
Mate: To further encure security and card accuracy, the cradit card number and the £0.00
new expiration date, must be entered for expiring cards. Next Payment

Aug 15, 2023
Trinci To Add or Update a card, click here ALig
rixne
¢ Last Payment

$66.00 on Jul 15, 2023

= Adult Female Canine

= Maltipoo

= On Canine Premium Flan* « Statements/Fayments
Payment Type: Master Card
Account Mumber: i 1
Customer Account Name: Sheri Gifford
# Customer Detail o
Expiration Date: T-2023
Available Services with History
Address: 10029 Sadele Gate Court
Tools
Cancel Flan Address:
Post Mema City: Jacksomwille, FL 32219, United States
Activity Log
Action Queus
Transactions

Customer Communication

Users
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Customer: 287913 - Vinicius Charpine|

Account Alerts e

# Account i3 suspended. Reason: Practice Managing Payment |asue + Balance Due Now
= Account has payment issues. §233.00

Mext Payment

Plan Details B Action ~ Aug 15, 2023
Chico
+ Adult Male Canine e e + Last Payment
Bt S DTy votermary.Care | Bartram Clvikc $52,00 on Mar 16, 2023
e Mame: Vinicius Charpinel [ .

+ On Canine Vital Plan® +

Statements/Payments

Customer Since: Ot 22, 2021

Flan Id: 1000322353 ke Pt

Account#: 287913

‘Wellness Plan: Canine Wital Flan® Statements
Custamer FIMS Client 10: 17572

PIMS Patient 1D: 23063 Date Statements Amt
i CuiomsrDytai E””""'- i""!“" E‘a'_'- o g“ jf ig;; w1423 0170387 523300

urrent Semvices Expire on; ct 21, P
Available Sendces with Histary Plan Status: Bithic Jun 14, 23 mes7282 $181.00
\’I-- 4 2
SR
. . - Apr 14, 23 1551

Billing Information B Action =
Cancel Plan Mar 14,23 01498521 $52.00
Post Memo Morithly Payment: £52.00 Feb 14, 23 01446018 85200

Plan Amount: £624.00
Activity Log Plan Contract Balance: $312.00

Al M,

Unpaid Fees: $25.00 Memas ikl
Action Queus Final Scheduled Bill 1

ekt st e 5 Jul 24, 23(M. AbuidrePlan has been
Transactions sl bt suspended, Reason: Practice Managing

Customer Communication

Usars

Billing Status:

Suspended Date:

Suspended - Practice Managing Payment
lssue
Jul 24, 2023

Payment lssue.

& Jul 24, 23:Final Attempt Payment
Failure - Automated call has been made,
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Customer: 287913 - Vinicius Charpinel - Chico

Statements/Payments
Chico Entry Date Type Statement® Statement Date Payment Date Amount
Adult Male Canine Jul 12, 2023 10:07:29 PM Statement 01710397 1 Jul 14, 2023 £233.00
Jun 12, 2023 10:10:32 PM Statemant 01657282 1] Jun 14, 2023 £181.00
e (n( ne Vit Plan®
(o Cmali Vi Plady May 11, 2023 10:28:33 PM Statement 01604329 0 May 14, 2023 $129.00
Apr 12, 2023 10:13:59 PM Statement 01551506 T Apr 14, 2023 $52.00
5] Mar 16, 2023 03:20:11 AM Payrnent 01498521 Mar 16, 2023 $52.00
Customer Mar 12, 2023 10:29:48 PM Statement 01498521 T Mar 14, 2023 £52.00
5] Feb 16, 2023 01:05:56 AM Payment 01446018 Feb 16, 2023 $52.00
# Custemer Detail
Fely 12, 2023 10:23:49 PM Statemant 01445018 1] Feb 14, 2023 $52.00
Awailable Services with History 5 Jan 15, 2023 08:34:52 P Payment 01399571 Jan 15, 2023 $52.00
ook 1an 12, 2023 10:3:20 PM Statement 01399971 1) Jan 14, 2023 $52.00
Cancel Plan 5 Dec 15, 2022 10:30:29 PM Payrnent 01363619 Dec 15, 2022 $52.00
Post Memo Dec 12, 2022 10:40:57 PA Statement 01362619 0 Dec 14, 2022 £52.00
5 Mow 15, 2022 11:52:52 PM Payrnent 01327135 Mo 15, 2022 £52.00
Activity Log
Mow 10, 2022 10:26:55 PM Statement 01327135 ] Mov 14, 2022 £52.00
Action Queus 5 Ot 15, 2022 D6:48:14 P Payrment 11431054 Ot 15, 2022 $52.00
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CAMADK 1T QR -I™ Iy < -AcATTE- O 1-E A, < ET°-A@° Bl ™iT-< A £

B Tlﬁ A[E%KA T'ﬁ\a\'( é UAC Date Range: Jun 01, 2023 - Jun 30, 2023
Date Generated:Jul 27, 2023

a-A ™MSTE. £

BéA Z™IEESHAY &©, & Euorollments
X TNV A T Plan New Enrollments |[itten-Offs jrollments|r Renewal|wed Plansfenewal %
0 UM, Ae TN Canine Core Plan* 2 0.00%

Lo N ., i k

BéA ZMUEESYAYE( | Cenine Core Plax (1) i @ 3| @ 1@ 1| 10000%
NN JEN Canine Premium Plan* 3 2 5| 42.00%
HEUU,\ATI@ ) Ya EUAG ICE.I'IiI'IEVI'tal Plan* 2 2 & 4| 67.00%
a-A TMSTM‘}EQ Feline Core Plan* 1 0.00%
Total 10 10 2 10| 45.45%

o 26, YAGA Z™IEE
S3LAY 50, aUR™
éUAo a-A ™STNJE.
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CIPED <t

15

20 Semvice CD Service Date Delivered By Client 1D Client  PetID mption Siatus | Quantity Mlan Price | Quantity Flan Price
21 100 Phrysical Exaes Jun 02, 2003 Gary Johnson Jul Statx 26361 Comstmed 50,00 535,00

22 B3 Aaical Waste Jun 02, 2025 Gary Johmson
23 10 Povsical Exam Jun 02, 2023 Gary Johnson
24 BIS Nedical Waste Jua 02, 2023 Gary Johnson
151 Physical Enams Jua 02, 2023 Gary Johnson
26 (405 Heartworm Te Jua 02, 2023 Gary Johnson
27 DNTOL Ditatal Prophy fua 02, 2023 Gary Johnson
28 1% Electrocardiogs Jun 02, 2023 Gary Johnson
29200 Blod Pressure fun 02, 2023 Gary Jahnson
30 (301 Pulse Chuimetry fun 02, 2023 Gary Johnson
1 (620 Ear Cytolory Jun 02,2023 Gary Johnson
82 00 Phoyeical Exam Jun 03, 2025

3 :-ms Heartworm Te Jun 03, 2023

34 (127 Ieterseate Heal Jua 03, 2023

35 DC1 DayCare  Jun 03,2003

ss:l:s Rabies Iy Jun 03, 2023

3714 Rabies 3yt Jua 03,2003

26 BlS Medical Waste Jua 03, 2023

38 102 DAPP 3uks Jun 03,2023

-to:ma DAFPlyr  Juai3, 2013

a1 o DAPP3yr  Jun 03,2003

42 o7 Bordetella Intr Fun 03, 2023

48 | P52 P:,mbel?nnninnﬂi,]m

a4 202 Intestinal Para: Fun 03, 2025

45 620 Ear Cyselory Jun 03, 3023

16 621 Skin Cytalogy Jun 03, 2025

&7 | TELOL Telemaditine Jun 03, 2025

48 100 Physical Exama Jun 05, 2023 Teabelle Roase
a9 [620 Ear Cytoloy Jua 05, 2023 Tabelie Rissse
50/B1S Medical Waste Jua 05, 2023 Tssbelle Roese
51 (100 Physical Exams Jua 06,2023 Dr. Savick
52 BIS edical Waste Jua 06,2023 Dr. Savick
5312 Rabies 3yt Jun 06,2003 Dr. Savick
54123 Rabies Iyt Jun 06,2023 Dr. Savick
ss o DAPP3yr  hun 06,2023 Dr. Sawvick
56 Bl Mledical Waste Fun 07, 2023 Gary Johnson
57 100 Fhysical Exars Jun 07, 3023 Gary Jebnson
se i Ieteatingl Pasa: Jun 09, 2023

¥,

50 (620 Ear Cytology Jua 09, 2003

Services

Fet

Pepper 0
0008 Juh Stotz D6a61 Pepper Consumed []
:.mo Joann c:}m Bemii Comsumed 0
960 Joans Car' 3914 Besji Cemstmed 0
4162 Demonia 132309 Hasley Consumed 0
6955 Teresa He36093 NACHO Coasemed 0
4162 Demonia 132309 Hasley Consumed [
4162 Demonia 132309 Hasley Consmed 0
74162 Demonia 32308 Harley Coasumed 0
24162 Demonia 132308 Harley Consumed [
4162 Deenonia (32308 Harle Comsimsd [
M4608  Robert Ke20417 Copper Expired 20
M5608  Robert K20417 Coppes Expired 1
15608 Robert K017 Copper Expired 1
15608 Robert K<20417 Copper Expired 3
5608 Robent Ki 417 Copper Expired 1
15608 Robert Ke20417 Copper Expired 1
5608 Robert Ke2M1T Copptr Expired 0
"15608  Robert K{20417 Coppes Expired 1
"IS608  Robest K{20417 Coppes Expired 1
5608 Robert KeOMLT Coppes Expired 1
"15608  Robert K{MLT Copper Expired 2
"15608  Robert KeMLT Copper Expired E]
15608 Robert Ke20417 Copper Expired 2
M5608  Rebert K20417 Copper Expired 1
15608 Rowert KSN0417 Copper Expired 1
15608 Rowbert K041 Copper Expired 3
15048 Chistian 19653 Miles Cemstmed []
5048 Cheistian 19655 Miles Cemstmed []
5048 Chaistian 19655 Miles Censemed 0
13502 Jeanifer N26052 Bowser Consumed [
::m: Teanifes .\:msz Bowser Ceasumed ]
’iEm’J Jennifer }’mﬁl Bowser Consemed L}
13502 Jennifer N26052 Bowser Comsemed 0
"13502  Jeanifer N26052 Bowses [umm— [
T Helley Ga33901 My Gast Comsumed [
B Kelley Ga33001 May Gast Consumed [
0600 LaDhemna 737302 Dalitsh Cancellsd 0
30600 LaDenna 27302 Dslitsh Cameelled [

$0.00
S0.00
50.00
S0.00
S0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$700.00
$20.00
$50.00
$0.00
515.00
515.00
S0.00
515.00
515.00
515.00
$30,00
$15.00
$40.00
$23.00
$25.00
$06.00
$0.00
$0.00
$0.00
50.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

1
i
1
1
1
1
1
!
1
]
]
]
]
]
]
]
]
]
]
(]
o
(]
]
]
]
]
]
i
i
1
1
1
1
1
]
]
1
]
]

$0.00
$35.00
50.00
$35.00
520,00
§120.00
$15.00
$15.00
$15.00
$24.00
$0.00
$0.00
$0.00
$0.00
$0.00
50.00
$0.00
50.00
50.00
$0.00
£0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$35.00
$25.00
$0.00
$35.00
50.00
$15.00
$15.00
S15.00
$0.00
$35.00
$0.00
$0.00
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Date Range: Jun 01, 2023 - Jun 30, 2023 |
Date Generated: Jul 27, 2023 |
Plan Cancellations within 30 daysCancellations 31-90 days| 91-180 days| lations 181+ days|
Canine Core Pluy®* 1 1
Canine Vital Plan* 2 2
Canine Preminm Plan* 3 2 1
Canine Core Plan* 1 1
Total 7 0 0 z 5

<Tuek ATA -

VI¥EY B0 -7 1™ -A ATA-AXI Y« ET™ -fc Tus@e « ™ 1-1™ -B) — u-A ATA -AX Y10
Y P"-U@A@°E, u®, c@F-FO”%e -I™ -AcATT-A A& Bt -u@°e -prI™ ™ -Aug <°1
u  1C1- 7 1eT™8-Aud < °T-TAAWE->° "C® 1™ -A uBF[°-I™ -A@°-PuE, u°, <«@1% -1f1u©

L UE™, @, T< £ "TAT™ @< s «--I™-A@° -u® 1™ - 1A, T-u” 1017 -

[ Do Pamge: o 23, 3533 - 7 35, 3503 |
Dhuer Ormersind 3 37, 3050 |

Cliest D Tliest et Fot Flaa I Semice Daie__ Cancellasien Rranen Plaa Cosiraci Amamat__ TabalCah
20857 Chesnan Ml G ) 10004156 156,00 53600
it U — i) Al 1oL Movmg Wi 268100
1275 Samanrha feshon 15200 £ 100055145 §158000 195800
) Lafices Corinie sk 10o00kE Meveg Lo

20726 Joka & Tracew Lively 52576 Commsis 100811787 Y L Hawe Pet L 535400
10850 Elesbatt Fond 13048 et 1000t Ao Cameat by Byatees 51,1700 3187200
1590 Asroses Burpesd 087 Cooa 1001866 Anra Cascsl By Bystes. 200 597200
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Welcome! Kathryn Schultz Exit Merchant

Customer: 287913 - Vinicius Charpinel

Portfolio Info

Flan Status:
Report Type:

Cancelled
Run Report
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Welcome! Kathryn Schultz Exit Merchant

Customer: 287913 - Vinicius Charpingl

Portfolio Info
Plan Status Active =
Report Type: PDF ® Microsoft Excel
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Cliewt Pet Name Flan Comverted Pla Origination [ Currest Service S Carvent Servi Plas Stan Billing 5t Plan Amoant Enrollment Fee it Monthly Payment ITD Payments Last Payment Date
Cindy Odekirk Roxy Canine Core Pl Yes Dec 10, 2021 Jun 01, 2023 May 31,2024 Active  Ompoing 3456.00 $0.00 33800 $985.00 Jul 15,2023
Claedia Suarez M Canine Premim Yes Mar 09, 2022 Aug 13, 2022 Aug 22,2023 Active  Paid-off’ 3792.00 5000 56600 $1,584.00 Jal 15, 2023
Crigti Hart Lila Canine Core P1 Mo Fan 05, 2023 Jan 05, 2023 b Omngoang S456.00 S4E00 S3E00 S266.00 Jel 16, 2023
DANGELA GILBERT OREC Canine Preminn Mo Jun 15,2023 Jun 15, 2023 Ompoing 379200 4800 S66.00 F132.00 Jel 16, 2023
Drama Gimley Rony Canine Preminm Mo Mar 15, 2022 Mar 1%, 2023 ‘Ompoing 3792.00 3000 366,00 $1,122.00 Jal 15, 2023
Diama Gizley Rvea Canine Premin Ne 2 Z: Omgoing 3792.00 000 566.00 §1,122.00 Jal 15, 2023
Darby Devame. Oakley Canime Core Pl e 3 Jun 28,2024 Active  Suspended 3456.00 S48.00 $38.00 $38.00 Jum 2%, 2023

$113,520.00 $3,264.00 59,460.00 $150,362.00
u & r = n ! ) 'S L m ] w r
ouverted Pla I Current Service § Current Servi Plan Stan S0Pl Amount  Eanrollment Feeat Mon ent ITD Puyments Last Payment Date Remaining Plan Balance Promo Code

“ Dec 10,2021 Jun 01, 2023 May 31,2024 Active  Omgoing £458.00 S0.00 S3E00 S9E8.00 Jul 13, 2023 380,00
£l 12 Apg 22,2023 Active  Paid-off 752,00 S0.00 56,00 1,584.00 Jul 1%, 2023 £0.00
[ Jan 04,2024 Active  Omgoizng S456.00 4500 $3500 266,00 Jul 16, 2023 319000
3 Jem 14,2024 Active  Omgoing $792.00 $45.00 56,00 $132.00 Jul 16, 2023 $660,00
v Mar 14, 2024 Active  Ompoisg £752.00 $0.00 566,00 $1,122.00 Jul 15, 2023 326200
] Mar 14, 2024 Active  Omgoizg $792.00 3000 $66.00 $1,122.00 Jul 15, 3462.00

Tem 25,2024 Active  Suspesded $458.00 $45.00 $35.00 $36.00 Jun 29, 2023 $415.00
$113,520.00 $3,264.00 $9,460.00 $150362.00 $59,176.00
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Welcome! Kathryn Schultz Exit Merchant

® YOUR Payment Issues How-To @
® Al ALERT - Auto-cancel This Month N Type: Al . m
* - Plan has activity in past 3 months and will not be cancelled,
Last Memo
Name Pet Name Suspended Date  Date A/R Balance  Contract Balance Last Payment Date Last Payment Pending Payment
Gunner Apr 28, 23 Jun 28,23 * £101.00 $76.00 Mar 16, 23 $36.00 Action =
Beans Apr28, 23 Jun 19, 23 * $355.00 $594.00 Feb 16, 23 $66.00 Action =
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Auto Renew List
Billing Plan Pet Auto Renewal Plan Service Expiration Final Payment

Account® Name Status Plan Amount Name  Renew  Renewal Plan Ameount Date Date

315036  Brianna Vanzant Paid-off  Canine Vital $624.00 Mala On Canine Vital $624.00 Aug 16, 2023 Jul 15, 2023 Renew
Plan* Plan*

305665  Karen Feagins Paid-off  Canine Vital §624.00 Petey  On Canine Vital $624.00 Aug 08, 2023 Jul 15, 2023 Renew
Plan* Plan®

305667  Lisa Reid Paid-off  Canine Vital 62400 Gypsy On Canine Vital $624.00 Aug 13, 2023 Jul 15, 2023 Renmew
Plan* Plan*

305668  Shannon Bouchet Paid-off  Canine Vital §624.00 Buttons On Canine Vital $624.00 Aug 13, 2023 Jul 15, 2023 Renew
Plan* Plan*

395975  Alba Melendez (Cruz  Paid-off  Canine Premium  $792.00 Oso On Canine Premium $792.00 Aug 24, 2023 Jul 15, 2023 Renew

Melendez) Plan* Plan*

396457  Claudia Moreno Paid-off  Canine Vital $624.00 Chase On Canine Vital $624.00 Aug 30, 2023 Jul 15, 2023 Renew
Flan* Plan*

394649 Sheila Martinez Paid-off  Canine Premium §792.00 Bella On Canine Premium $792.00 Aug 08, 2023 Jul 15, 2023 Renew
Plan* Plan®

395981 Preston Schulze Paid-off  Canine Vital 462400 Hera on Canine Vital $624.00 Aug 24, 2023 Jul 15, 2023 Renew
Plan* Plan*

395732  Lauren Lee Paid-off  Canine Core $456.00 Annabel On Canine Core $456.00 Aug 21, 2023 Jul 15, 2023 Renew
Plan* Plan**

395982  Preston Schulze Paid-off  Canine Vital 62400 Chunk  On Canine Vital $624.00 Aug 24, 2023 Jul 15, 2023 Renew
Plan* Plan*
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Expiring Credit Cards

Expire in manths: ¥ -

Include Expired Cards:

Report Type: ® POF O Microsoft Excel

Run Report
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1 Accountt Name Plan PlanStatus_Auto Renews Primary Phone  Account Nbr  Card Type  Expiry Month Expiry Year
2 305526 Bree Alban - Carbon Feline Core Plan® Ongoing  Yes 047301458 0684 Vi % 2023
3 (505548  Bree Alban - Gracie Canine Vital Plan* Cancelled  Yes B047591458 D684 Vi § 2023
4 (305649 Noma Manley - Missy Canine Preminm Plan  Cancelled "a046808010 8575 VI & 2023
5 :soss: Bree Alban - Layla Casine Vital Plan® Cancelled  Yes :904759 1458 :0434 v & 2023
6 296737 Marcos Fulinara - Madison  Canine Vital Plan Cancelled  Yes S047428317 8550 Vi 5 2023
7 (305662 Linda Barquist - Reagan Canine Vital Plan Cancelled  Yes "0046163325 "001 AM % 2023
8 (351202 Kelsey Morgan - Barrett Canine Premium Plan*  Ongoing Yes "5045534479 "985 VI ] 2023
9 305605 Bree Alban - Rue Feline Premium Plan®  Cancelled  Yes "o047501458 ‘0684 VI 2 2023
10 (305708 Bree Alban - Enzo Canie Vital Plan Cancelled  Yes 047591458 Desa Vi & 2023
11 305545 Kelsey Morgan - Barrett Canine Vital Plan® Cancelled  Yes "0045534479 "so86 VI 5 2023
12 '29??01 Christopher Myers - Sabrina Canine Premium Plan*  Cancelled Ve '1}0-142-13093 ’3980 VI a 2023
13 305658 Shelly Perry- Maclin - Legend  Canine Core Plan Cancelled  Yes "9014179411 082 MC 9 2023

4[505569  Chris Milligan - Jack Jack Canine Vital Plan* Cancelled "a855022253 7384 Vi e 2023
15 (305607  Chris Milligan - Nela Caniie Premium Plan*  Cancelled  Yes "ag55022253 7384 VI 9 2023
16 (305516  Mepan Stewart - Laika Canine Vital Plan (Legac Paid-off 7033286083 "s527 VI e 2023
17 (358638 Sydney Fisher . Clover Canine Vital Plan* Cancelled  Yes "i607261596 123 MC o 2023
18 (301077  Amanda Batten - Frosty Feline Vital Plan* Suspended  Yes "9123817313 921 MC 9 2023
19 (388636  Sydney Fisher - Misha Feline Vital Plan® Cancelled  Yes "3607261506 B123 MC 9 2023
20 556817  Christopher Hartman - Zig Zags Feline Vital Plan® Ongoing  Yes "9372329855 "s352 MC 9 2023
21 '283'."34 Cassidy Clinger - Rodger Canine Premium Plan  Cancelled Yes r363514'.'060 ’893'." VI b] 2023
22 102133 Jenifer Menendez - Ray Canie Vital Plaa* Cancelled  Yes "o045758124 "so18 MC ) 2023
23 254855  Amanda Batten - Kosmo Canine Premiom Plan®  Cancelled  Yes 5123817313 Ba21 MC ] 2023
24 312775 Amanda Batten - Khloe Canie Premium Plan  Cancelled  Yes ‘0123817313 ‘921 MC 9 2023
25 305699  Raye Dopson - Chewie Canine Core Plan® Ongoing  Yes "9045458901 5000 Vi 9 2023
26 305509  Adrienne Thompson - Holly  Canine Vital Plan® Ongoing  Yes "0040932248 7980 VI 10 2023
27 (366532 Melissa Seabaugh - Winston  Canine Premium Flan*  Paid-off "9042632155 5637 Vi 10 2023
28 305501 Mackenzie Marchy - Nellie  Canine Vital Plan® Ongoing  Yes "9042044171 6750 DC 10 2023

M "iﬁﬁ?ﬂ‘i Adalicas Saahanch . RallaTasn Canine Draminm Dlan*  Daidonff 'ﬁl'l.l‘.‘ﬁ‘l‘J'l g4 rﬂﬁ‘:‘! T mn i i
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Filter

Account#:
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O Show Inactive Only
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203553

134136

Statements

Partfolio Info

Expiring Credit Cards
Incentive/Production Pay
Service Revenue

Wellness Performance Report
Payments

Period End Report

Optional Services Report
Plan Pricing Report
Customer Data Download
Performance Extract Report
Cangellation Report
Merchant Users Report

Pet Cancellation Analysis Report

NewDay Veterinary Care

NewDay Veterinary Care -
NewDay Veterinary Care -

Greenville

Jacksonwille Airport Clinic

Lake Buena Vista
Lake Nona

Lake Norman
Lakewood Ranch
Matthews:
Mooresville
Oakleaf

Odessa
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- University Blvd Clinic

Winter Garden Clinic
Waorld Golf Village
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Performance Extract Report

Period Type:  C Weely ® Monthly O Yearly

Motic 2023-08 v
Report Type: &® Microsoft Excel O €SV
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Location Location Ac: Contract Sign Date  Launch Date Coach Period Start Date Period End Date  Period Start Active Plans Period New,
|Empk!er Plans - Matihaws Matthews ow“ Mar 06, 2020 Feb 01, 2022 Chares Moore Aug 01, 2023 Aug 31, 2023 1] .
Employee Plans - Charlotie Charlotie May 06, 2021 Mov 23, 2021 Charles Moore Aug 01, 2023 Aug 31, 2023 1
Employee Plans - Coconut Creek Caoconut Greek Oct 27, 2020 Mar 11, 2021  Charles Moore Aug 01, 2023 Aug 31, 2023 0 0
| Employee Plans - Graenville Greenville Mar 10, 2021 Feb 01, 2022 Charles Moore Aug 1, 2023 Aug 31, 2023 1 1]
| Employee Plans - Lakewood Ranch Lakewood Ranch Mar 06, 2020 Jul 20, 2021 Chares Moore Aug 01, 2023 Aug 31, 2023 7 0
| Ermpleyes Plans - Dakleal Dakdeal Mar 10, 2021 Aug 26, 2021 Chares Moore Aug 01, 2023 Aug 31, 2023 9 i}
Emplayes Plans - Ft. Myers Ft Myers Qct 27, 2020 Mar 03, 2021 Charles Moore Aug 01, 2023 Aug 31, 2023 3 1]
| Employes Plans - Ballantyne Ballantyne Mar 06, 2020 Feb 01, 2022 Charles Moore Aug 01, 2023 Aug 31, 2023 1 0
| Employae Pians - Georgetown Georgetown May 06, 2021 Jul 03, 2021 Charles Moore Aug 01, 2023 Aug 31, 2023 5 4]
| Employee Plans - Bonita Springs Bonita Springs May 06, 2021 Sep 20, 2021  Charles Moore Aug 01, 2023 Aug 31, 2023 4 4]
| Employee Plans - Waorkd Golf Village Wiorkd Golf Mar 06, 2020 Feb 13, 2021  Charles Moore Aug 01, 2023 Aug 31, 2023 15 1]
NewDay Veterinary Care - Odessa Odessa Jan 06, 2023 Jan 24, 2023 Charles Moore Aug 01, 2023 Aug 31, 2023 112 1
| NewDay Veterinary Care - Lake Buena Vista Apr 20, 2023 May 17, 2023 Chares Moore Aug 01, 2023 Aug 31, 2023 39 2
| NewDay Veterinary Care - Birmingham May 24, 2023 Charles Moore Aug 01, 2023 Aug 31, 2023 0 0
| NewDay Veterinary Care - Peachtres May 24, 2023 Jun 21, 2023 Charles Moore Aug 01, 2023 Aug 31, 2023 18 1
| NewDay Veterinary Care - Lakewood Ranch Lakewood Ranch Aug 29, 2019 Sep 25, 2019 Charkes Moore Aug 01, 2023 Aug 31, 2023 184
NewDay Veterinary Care - Matthews Matthews Now 14, 2019 Dec 14, 2019 Charles Moore Aug 01, 2023 Aug 31, 2023 182 q
| NewDray Veterinary Care - Ballantyne Ballantyne Now 14, 2019 Dec 18, 2019  Charles Moore Aug 1, 2023 Aug 31, 2023 212
| NewDay Veterinary Care - Gainesville Gainesville Dec 19, 2019 Jan 25, 2020  Charles Moore Aug 01, 2023 Aug 31, 2023 240 0
| NewDay Veterinary Care - Oakleal Oakleal Dec 19, 2019 Jan 03, 2020  Chares Moore Aug 01, 2023 Aug 31, 2023 444 1
|Erployes Plans - Gainesvlle Gainasvlle Mar 06, 2020 Apr 27, 2021 Chares Moore Aug 01, 2023 Aug 31, 2023 17 0
NewDay Veterinary Care - Coconut Creek Coconut Creek Jun 05, 2020 Jul 02, 2020 Charles Moore Aug 01, 2023 Aug 31, 2023 462 0
| NewDray Veterinary Care - Greenville Greenville Jul (1, 2020 Jul 01, 2020 Charles Moore Aug 01, 2023 Aug 31, 2023 183 0
| NewDay Veterinary Care - Ft. Myers Ft Myers Aug 31, 2020 Sep 14, 2020 Charles Moore Aug 01, 2023 Aug 31, 2023 192 4]
| NewDay Veterinary Care - Georgetown Georgetown Nov 03, 2020 Mov 03, 2020  Chares Moore Aug 01, 2023 Aug 31, 2023 202 0
NewDay Veterinary Care - Lake Norman Lake Norman MNov 06, 2020 Qct 06, 2021 Charles Moore Aug 01, 2023 Aug 31, 2023 303 Q
NewDay Vieterinary Care - Mooresville Moaresville o OF, 2020 Qct 06, 2021  Charles Moore Aug 1, 2023 Aug 31, 2023 54 0
| NewDay Veterinary Care - Sanford Sanford Now 06, 2020 May 19, 2021 Chares Moore Aug 01, 2023 Aug 31, 2023 191 0
| NewDay Vaterinary Care - Charlotte Charlotte MNov 06, 2020 MNov 25, 2020  Charles Moore Aug (01, 2023 Aug 31, 2023 134 1
| NewDay Veterinary Care - World Golf Vilage World Goll Dec 22, 2020 Dec 23,2020 Charles Moore Aug 01, 2023 Aug 31, 2023 08 1
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“eriod End Date  Period Start Active Plans ‘Period New Plans  Period Canceled Plans  Period Expired Plans Period End Total Plans 'Period New Plans Converted  Period Canceled Plans Less Than 30 Period Cancel

|

! g 31, 2023 o o 0 0 0 0 o
§ Aug 31, 2023 1 0 0 0 1 0 0
b Aug 31, 2023 1} 0 [i} 0 1} 0 i}
3 Aug 31, 2023 1 o 0 '] 1 0 o
i Aug 31, 2023 T 0 ) 0 T ] o
' Aug 31, 2023 ) 0 0 0 9 0 o
i g 31, 2023 3 0 0 0 3 0 0
1 Aug 31, 2023 1 0 0 i} 1 0 i}
0 Mg 31, 2023 5 1] 0 0 5 1] 1}
1 Aug 31, 2023 4 o ] 0 4 ] o
2 dwg 31, 2023 15 ] 0 0 15 0 0
3 g 31, 2023 12 1 0 0 13 1] 0
4 dug 31, 2023 39 2 0 0 41 4] i}
5 Aug 31, 2023 0 o 0 0 0 i} 1}
6 hug 31, 2023 18 1 0 0 19 ] o
T hug 31, 2023 384 0 1 0 383 0 o
8 \ug 31, 2023 182 8 1 0 184 0 0
9 g 31, 2023 212 0 1 0 21 4] a
0 Mg 31, 2023 240 o 0 0 240 ] 1}
1 hug 31, 2023 444 1 1 1 443 ] o
2 hug 31, 2023 17 0 0 0 17 0 0
3 hug 31, 2023 462 0 2 0 460 0 0
4 hug 31, 2023 183 0 1] 0 183 0 o
5 Aug 31, 2023 192 1] 0 0 192 1] o
6 Aug 31, 2023 202 0 1 0 2 0 o
T g 31, 2023 308 0 0 1 307 0 0
8 hug 31, 2023 54 0 0 2 52 0 i}
9 hug 31, 2023 191 0 1] 1 190 0 o
0 Mg 31, 2023 134 1 1 0 134 1) o
1 doan T4 W2 aan 1 n n a0 n n
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Processed

Ll.un:lnmmuulm-ﬂlmdu Client ID Client Pet ID Pet Plan ID Plan Converted Statu: Billing Date  Billed Amt Payment Date Payment Method Payment Option

260224 Bonita Springs Employee Plans - Bonita Springs 4403IL  Isabella Lilly 4403CL Cashew  1.001E+09 ResoriNo New Jul 27,2023 $91.20 Jul 27, 2023 cC VI System.
[137512 Fleming Island Employee Plans - Fleming Island "25770 MelissaDill 38043 Armiya LOGIE+09 ResoriNo New Jul 28, 2023 $68.80 Jul 28, 2023 cc Vi System
'5 50257 Employee Plans - Lake Buena Vista 23250 Liz Leon Costale 31092 Mocha LOOIE+0% Resorl No Omgoi Jul 24, 2023 $30.40 Jul 24, 2023 cC VI System.
[5s0257 Employee Plans - Lake Buena Vista "8158 Shalivah Gregg 377183 Benji LOGIE+02 ResoriNo New Jul 2%, 2023 91,20 Jul 25, 2023 cC MC System
[394687  Lake Nona Emplovee Plans - Lake Nona 28158 Shaliyah Gregg 37783 Benji LOGIE<DS ResoriNo Cance Jul 25, 2023 $91.20 Jul 25, 2023 cc MC System
"594631‘ Lake Nona Employee Plans - Lake Nona 28158 Shalivah Gregg S7783 Benji LOGIE+09 ResoriNo Cance Jul 25, 2023 -$91.20 Jul 23, 2023 cC MC System
Ms3s18 Sanford Employee Plans - Sanford 32632-ND Tyler Kersey 34553-ND  Asln 1E+09 ResoriNo Paid-c Jul 21, 2023 $41.60 Jul 24, 2023 oo V1 System
'2 89073 University Employee Plans - University Bivd Clinic 20006 Jamie Vitale 6459 Marina  1.001E+09 ResoriNo Omgoi Jul 21, 2023 $52.80 Jul 26, 2023 cC VI System.
591458 Winter Garden  Employee Plans . Winter Garden 10977 JoeMorales 14117 Chloe 1E+09 Resori No Ongoi Jul 21, 2023 $52,80 Jul 24, 2023 cC AN System
259158 Winter Garden  Emplovee Plans - Winter Garden 0977 JoeMorales 14116 Luna 1E+09 Resori No Omgoi Jul 21, 2023 $52.80 Jul 24, 2023 cc AM System.
'2891 58 Winter Garden Emgployee Plans - Winter Garden 5006 Omarilys Gonzal 6310 Jerry 1E+09 ResoriNo Ongoi Jul 28, 2023 541,60 Jul 28, 2023 cC MC System
_'2591 58 ‘Winter Garden Employee Plans - Winter Garden 'l8l 6 Debra Calabro '30"-'I9 Luna 1E=029 Resori No Omgoi Jul 28, 2023 $52.80 Jul 28, 2023 cC MC System
aB62163e-0d Amelia NewDay Veterinary Care - Amelia 0836 Vaman Patel 7628 Rex 1E+09 Canine No COmgoi Jul 24, 2023 $63.00 Jul 24, 2023 cC VI System.
:38621 63e-0n Amelia NewDay Veterinary Care - Amelia 19522 Giana Esposito 25792 Jackson  1E+09 Canine No Suspe Jul 25, 2023 $91.00 Jul 25, 2023 cc Vi System
|a862163¢-04 Amelia NewDay Veterinary Care - Amelia 20084 Paige Macheth 26564 Daisy aka] 1.001E+09 Canine No Ongoi Jul 2§, 2023 $91.00 Jul 25, 2023 cc VI System.
28621630 Amealia NewDay Veterinary Care - Amalia "es12 James Baker 35576 Bluay LOOIE+02  Canine No Ongoi Jul 25, 2023 591,00 Jul 25, 2023 cc MC System
|m:163e-m Amelia NewDay Veterinary Care - Amelia "4z Puige DiGiorgi 37680 Doug LOGIE+0S  Canint Mo New Jul 28, 2023 $100.00 Jul 28, 2023 cc Vi System
|a862163e-04 Amelia NewDay Veterinary Care - Amelia 23785 Masami Rising 31813 Jack 1E+09 Canine No Suspe Jul 20, 2023 $91.00 Jul 29, 2023 cc VI System
|afebE2db-b0 Ballantyne NewDay Veterinary Care - Ballantyne  2209-ND  Rick Swarls 65182.ND  Samantha 1.001E+09 CanineNo New Jul 24,2023 $114.00 Jul 24, 2023 cC V1 System
afch82db-b0 Ballantyne NewDay Veterinary Care - Ballantyne  56450-ND Kayla Stallworth 65270-ND Roman  L.OQIE+09 CanineNo New Jul 24,2023 3100.00 Jul 24, 2023 cC MC System.
:afc'bszdh-bo Ballantyne NewDay Veterinary Care - Ballantyne  50377.ND Angela Morrison $7152-ND  Turile 1E+09 Canine No Ongoi Jul 14, 2023 $66.00 Jul 30, 2023 cc MC System
|afch82db-b0 Ballantyne NewDay Veterinary Care - Ballantyne  50377-ND Angela Morrison 57153-ND  Tootsie  1E+09 Canine No Ongoi Jul 14, 2023 $66.00 Jul 30,2023 cc MC System

| 79bc28b1.5: Bonita Springs  NewDay Veterinary Care - Bonita Spring 43020-ND Ryan Roelle  48841.ND  Bailey  1E+09 Canine No Ongoi Jul 24, 2023 $91.00 Jul 24, 2023 cc VI System

| 79bc28b1-5: Bonita Springs  NewDay Veterinary Care - Bonita Spring 33466-ND Sergio Bartarolo 35607-ND  Lucy 1E<09 Canine No Ongod Jul 24, 2023 $63.00 Jul 24, 2023 ce AM System

| 79be28bl -5 Bonita Springs NewDay Veterinary Care - Bonita Spring 33466-ND Sergio Bartarolo 35623-ND'  Roro 1E+09 Canine No Omgoi Jul 24, 2023 563.00 Jul 24, 2023 cC AM System

| T9be28b1 -5 Bonita Springs NewDay Veterinary Care - Bonita Spring 27385-ND Natalie Pinto 27976-ND  Kyla 1.001E+0%  CanineNo New Jul 24,2023 $114.00 Jul 24, 2023 oo AM System
I'-'%L‘!Sbl -5 Bonita Springs NewDay Veterinary Care - Bonita Spring 4994BS  Bianca Swidwa  4994MS Margo 1.001E+09 Canine No New Jul 27,2023 3100.00 Jul 27, 2023 cc VI System.

| T9be28b] -5 Bonita Springs NewDay Veterinary Care - Bonita Spring 43111-ND Amanda Holland 47793-ND Dante 1E+09 Canine No Omgoi Jul 14, 2023 538,00 Jul 30, 2023 < hi| System

n 1 a 8 L LU ~ o L i LY 3 1 w v

hm Plan Converted Statu: Billing Date  Billed Anat Payment Date Payment Method Payment Option Processed By Total Payment  Enrollment Fee VCP Fee Plan Payment Settled Amount
VNE+09 Resori Mo New Jul 27, 2023 $91.20 Jul 27, 2023 cc VI System 591.20 53540 $0.00 $52.80 $91.20
MIE+02  ResortNo New Jul 28, 2023 $68.80 Jul 28, 2023 cC Vi System $68.80 $358.40 $0.00 $30.40 $68.80
JNE+0% Resori Mo Omgoi Jul 24, 2023 $30.40 Jul 24, 2023 cC VI System 53040 30,00 $0.00 330.40 33040
WE+09 Resort Mo New Jul 25, 2023 £91,20 Jul 25, 2023 cc MC System 591.20 53540 $0.00 $52.80 £91.20
INE+0% Resord No Cance Jul 25, 2023 $91.20 Jul 25, 2023 cC MC System $91.20 $38.40 $0.00 $52.80 391.20
MWE+09 Resor Mo Cance Jul 25, 2023 -$91.20 Jul 25, 2023 cC MC System -391.20 -538.40 £0.00 -§52.80 -591.20
e Resort No Paid- Jul 21, 2023 $41.60 Jul 24, 2023 cC Vi System $41.60 30,00 $0.00 $41.60 $41.60
JNE+0% Resori Mo Cmgoi Jul 21, 2023 $52.80 Jul 26, 2023 cC VI System 552,80 30,00 $0.00 352.80 35280
] Resort Mo COmgoi Jul 21, 2023 £52.80 Jul 24, 2023 cc AN System 552,80 20.00 $0.00 $52.80 £52.80
09 Resori No Cmgod Jul 21, 2023 $52.80 Jul 24, 2023 cC AN System $52.80 30,00 $0.00 $52.80 $52.80
g Resori Mo Cmgoi Jul 28, 2023 $41.60 Jul 28, 2023 cC MC System 541.60 30.00 £0.00 341.60 F41.60
e Resort No Omgod Jul 28, 2023 $52.80 Jul 28,2023 cC MC System $52.80 30,00 $0.00 $52.80 $52.80
05 Canine Mo Omgoi Jul 24, 2023 $63.00 Jul 24, 2023 CcC VI System 563.00 30.00 325.00 338.00 363.00
H0d Canine No Suspe Jul 28, 2023 £91,00 Jul 25, 2023 cc VI System 591.00 £0.00 125,00 £66.00 £91.00
MNE+09  Caniné No Omgod Jul 25, 2023 $91.00 Jul 25, 2023 cc VI System $91.00 30.00 325.00 366.00 391.00
WIE+09 Canine Mo COmgoi Jul 28, 2023 £91.00 Jul 25, 2023 cC MC System 591.00 1000 125.00 £66.00 191.00
MIE+09  Canine No New Jul 28,2023 $100.00 Jul 28, 2023 cC Vi System $100.00 $48.00 $0.00 $52.00 $100.00
05 Canine Mo Suspe Jul 29, 2023 391.00 Jul 29, 2023 CcC VI System 591.00 30.00 325.00 366.00 391.00
WIE+09 Canine No New Jul 24, 2023 £114.00 Jul 24, 2023 cc VI System £114.00 $45.00 $0.00 £66.00 £114.00
MNE+09  Caniné No New Jul 24, 2023 $100.00 Jul 24, 2023 cC MC System 100,00 S48.00 $0.00 3$52.00 3100.00
+0g Canine Mo COmgoi Jul 14, 2023 £66.00 Jul 30, 2023 cC MC System 566.00 1000 £0.00 £66.00 £66.00
i Caning No Omgod Jul 14, 2023 $66.00 Jul 30, 2023 cC MC System 366,00 30,00 $0.00 $66.00 $06.00
05 Canine Mo Omgoi Jul 24, 2023 191.00 Jul 24, 2023 CcC VI System 591.00 30,00 325.00 366.00 191.00
00 Canine No Omgoi Jul 24, 2023 $63.00 Jul 24, 2023 cC AN System $63.00 30.00 $25.00 $35.00 $63.00
|-‘-09 Canine No Omgoi Jul 24, 2023 163.00 Jul 24, 2023 cC AN System 363.00 30.00 315.00 338.00 163.00
WIE+09 Canine Mo New Jul 24, 2023 £114.00 Jul 24, 2023 cC AN System £114.00 $45.00 £0.00 $66.00 $114.00
MNE+09  Caning No New Jul 27,2023 $100.00 Jul 27, 2023 cC Vi System 2100.00 $45.00 $0.00 $52.00 $100.00
=09 Canine Mo Omgoi Jul 14, 2023 £38.00 Jul 30, 2023 cC VI System 538.00 30,00 $0.00 338.00 138.00
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Customer Data Download

Customer Mame:

Customize Report:

Customer Pet
MName Mame
Debbie Ulmer  Josie
Scoft Sutton Jasper
Lori Jones Shiba
Vincent Onesti Zelda

Christina Sexton Bianca

Klarence Marley
Roebuck
Angel Bulacan  Mindy

Brenda Medina Ella

Allison Patel Hallie
Virginia Luke
Miranda

Address O Email O

Plan Name

Canine Vital Wellness 2021*

Canine Premium Wellness
2021**

Vital Wellness Plan- Canine
Vital Wellness Plan- Canine
Core Wellness Plan- Canine
Premium Wellness Plan-
Canine

Premium Wellness Plan-
Feline

Vital Wellness Plan- Canine
Vital Wellness Plan- Canine

Canine Vital Wellness
2021**

T°E0 AbY°- AA

Plan Name:

Phone O

Address Line 1
2011 Crystal Lake Trail

605 Firebusch Court

315 111th St E

11223 White Rock Terrace
6424 44th Ave East

3308 22nd Ave West

5457 1st Ave E

16521 Myrtle Sand Drive
11531 Sweetgrass Drive

7914 Grand Esturary Trail
#102

1375 >

Pet & Plan Name [

City
Lakewood
Ranch

Bradenton

Bradenton
Bradenton
Bradenton

Bradenton

Bradenton

Wimauma
Bradenton

Bradenton

Export
Primary

State Zip  Email Phone

FL 34211 debbieu17@yaco.com 3144439129
FL 34212 scottsutton88@gmail.com 3175130478
FL 34212 lorij111@hotmail.com 9417303480
FL 34211 onestivincent@yahoo.com 9415490092
FL 34203 christina.sexton@®hotmail.com 9415279063
FL 34205 Kroebuck123@gmail.com 4079147211
FL 34208 mua.angelb@gmail.com 9417259610
FL 33598 bremed_bremed@yahoo.com 9419628877
FL 34212 allison.patel27 @gmail.com 7083695956
FL 34212 mirandapgal@me.com 8322836318
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Alternative
Phone

8139478456

7133927949
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